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Green Hills Board establishes “Hallmarks”

Webster defines a hallmark as “any mark or symbol of genuineness or high quality.” The
Board of Green Hills Retirement Community is committed to continuing the organiza-
tion’s tradition of providing quality, innovative programming to seniors, children, and
their families.

For some time now, the staff at Green Hills has been striving to abide by a “Resolve to Live
GREEN” philosophy. Today when people think “green” they think of environmentally
friendly measures that have been implemented. The “Resolve to Live GREEN” philosophy
was developed by the Leadership Team as a guide for maintaining a healthy environment
for residents and employees. In order to treat those in our care well, we must treat each
other well as coworkers.

At the conclusion of its recent strategic planning process, the Board adopted the philoso-
phy and its five concepts as Hallmarks of the organization which will be integral to Green
Hills and shape every aspect of the organization. It is the intent of the Board and Leader-
ship Team that these Hallmarks be interwoven throughout the organization and will
shape all aspects of service to our community.

Resolve to Live GREEN
Green Hills Retirement Community strives to create a “GREEN” environment, one that
encourages personal growth for residents, children, clients, employees and volun-
teers. As employees we strive to maintain this active, healthy, fertile atmosphere by
demonstrating these five elements:

Give — We will present our best each day, share in our success and failure, and be
open to change.

Respect — We will treat others the way that we would like to be treated with honor,
dignity, and kindness valuing our differences and similarities.

Engage — We will be involved in the service we provide and concerned for those we
serve.

Encourage — We will strive to motivate and lift up our co-workers and promote im-
proved teamwork.

Nurture — We will work to develop and grow as individuals, gently restore others
when able, and promote forgiveness.








